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S&R Interiors Limited Privacy Notice
This Privacy Notice explains what personal information S&R Interiors Limited collects when you use our website at www.sandrinteriors.com, contact us, request information about our services, work with us, or otherwise communicate with us. It explains how we use personal information, the lawful reasons we rely on, when we may share it, how long we keep it, and the rights you have under data protection law.
S&R Interiors Limited is the data controller for the personal information described in this Privacy Notice.
We are company number 10392990, registered in England and Wales.
Our registered office is at Littlemead Business Centre, Tangmere Road, Chichester, West Sussex, PO20 2EU. You can contact us by email at alison@sandrinteriors.com or by telephone on 01243 773319.

Introduction
This notice applies to visitors to our website, individuals who send us enquiries, suppliers, customers, prospective customers, subcontractors, job applicants, employees, workers and contractors, and anyone else who communicates with S&R Interiors Limited. Separate privacy notices may be provided where more specific information is required, for example for employees, workers or contractors.
We are committed to protecting your privacy and the confidentiality of your personal information. Our policy is not just an exercise in complying with the law, but a continuation of our respect for you and your personal information.
This notice is intended to comply with the Data Protection Act 2018, the UK General Data Protection Regulation (UK GDPR) and, where relevant, the Privacy and Electronic Communications Regulations (PECR).
If you have any questions about this notice, please email alison@sandrinteriors.com

How We Obtain Information About You
We may collect personal information in the following ways:
· When you use our website, including information collected through contact forms, enquiry forms, email links and similar website features.
· When you contact us by email, telephone, post, social media or in person.
· When you request information about our services, ask us to quote for work, or procure services from us.
· When we work with customers, main contractors, suppliers, subcontractors or other business contacts during projects.
· When you apply to work with us, work for us, provide services to us, drive a company vehicle, or attend our premises.
· When we create or receive records in the course of providing our services, managing our business, complying with legal obligations or protecting our rights.
Please note: If you are under 16, please do not provide us with any of your information unless you have the permission of your parent or guardian.

Personal information we may hold about you
The personal information we may hold depends on your relationship with us. It may include your name, business name, job title, postal address, email address, telephone number, enquiry details, project information, correspondence, site attendance information and CCTV imagery where relevant.
For individuals who work for S&R Interiors limited we may collect and store various categories of personal information about you such as your personal details, emergency contact information, recruitment information, employment records, payment details, performance information, disciplinary and grievance information.  We may also collect and store more sensitive personal information such as information about your health and about any criminal convictions and offences.
If you contact us through our website, we may collect the information you provide in the contact form, including your first name, last name, email address, telephone number and message.
When you use our website, we may collect limited technical information such as your IP address, browser type and version, device information, operating system, time zone setting, referring website and information about how you interact with our website. This may be collected through cookies, analytics tools or similar technologies.
Photographs of specific project work will only be stored with the written consent of our customer.  
Your financial data includes information such as your bank account.
Transaction data includes details about payments or communications to and from you.  
We use this information to respond to enquiries, provide quotations and services, manage projects, administer accounts and payments, maintain business records, comply with legal obligations, keep our website and systems secure, understand how our website is used, improve our services and, where permitted, send relevant business communications.
You may request a change to your personal information / preferences by emailing alison@sandrinteriors.com.
How We Use This Data
We will only use your personal information when the law allows us to.  
When you use our website, we may collect limited technical information such as your internet protocol address, browser type and version, time zone setting, device information, operating system and information about how you use our website. We use this information to help maintain the security of our website, understand how visitors use it and improve its performance.
We will use your personal information only where we have a lawful basis to do so. Depending on the circumstances, we may rely on one or more of the following lawful bases:
· Contract: to take steps before entering into a contract with you, to provide quotations, to supply services, or to manage our contractual relationship.
· Legal obligation: to comply with duties relating to tax, accounting, employment, health and safety, site records, insurance, fraud prevention and other legal requirements.
· Legitimate interests: to operate and improve our business, respond to enquiries, manage projects, maintain records, protect our systems and premises, recover debts, establish or defend legal claims, and communicate with relevant business contacts.
· Consent: where we ask for your permission, for example for certain marketing communications, non-essential cookies or the use of project photographs where consent is required.
· Vital interests or public interest: in limited circumstances, for example where information is needed to protect someone in an emergency or to comply with a lawful public authority request.
We review our retention periods for personal information on a regular basis. We are legally required to hold some types of information to fulfil our statutory obligations. We will hold your personal information on our systems for as long as is necessary for the relevant activity, or as long as is set out in any relevant contract you hold with us. We will only use your personal information for the purposes for which we collected it, unless we reasonably consider we need to use it for another reason and that reason is compatible with the original purpose. 
Cookies and similar technologies
Our website may use cookies and similar technologies. Some cookies are necessary for the website to work properly. Other cookies, such as analytics or marketing cookies, will only be used where consent is required and has been given. You should be told what cookies are used, what they do and how to manage your choices when you visit the website. You can also control cookies through your browser settings, although blocking some cookies may affect how the website works.
How long we keep personal information
We keep personal information only for as long as necessary for the purposes for which it was collected, including to provide services, respond to enquiries, maintain business records, meet legal and accounting obligations, resolve disputes and enforce agreements. Retention periods may vary depending on the type of information and the reason we hold it.
Controlling Information About You
We will never distribute or sell your personal information to any third party unless we have your permission, or the law requires us to. 
We may share personal information with third-party service providers, subcontractors, professional advisers, insurers, IT and website providers, cloud hosting providers, accounting and payment providers, delivery or logistics partners, public authorities, regulators, law enforcement bodies, courts or other organisations where this is necessary for the purposes described in this notice. Where we use service providers to process personal information on our behalf, we require them to protect it and use it only for the agreed purposes.
We do not sell your personal information. If we need to transfer personal information outside the United Kingdom, we will take appropriate steps to ensure that it is protected in accordance with applicable data protection law.

[bookmark: _Hlk10546353]Security
To prevent unauthorised disclosure or access to your information, we have implemented strong physical and electronic security safeguards. When you give us personal information, we take steps to ensure that it’s treated securely. 

Your Rights
Under data protection law, you may have the right to request access to your personal information, ask us to correct inaccurate information, request erasure, restrict or object to processing, request data portability, withdraw consent where processing is based on consent, and complain to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues. These rights are subject to legal conditions and exemptions. To exercise your rights, please contact us at alison@sandrinteriors.com. If you are unhappy with how we handle your personal information, please contact us first so we can try to resolve the issue. You also have the right to complain to the ICO.
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